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Source: Georgievski, Hristijan, 2016, Strategic Performance Management in Small and Medium

Sized Enteprises in Highly Competitive Industries, Master’s Thesis, Faculty of Economics,
University of Ljubljana, P. 18.
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Source: Bititci, Umit S., 2015, Managing Business Performance: The Science and the Art, John
Wiley & Sons, Ltd., New Jersey, USA, P. 256.
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Source: Neely, Andy, Adams, Chris, & Kennerley, Mike, 2002, The Performance Prism:

The Scorecard for Measuring and Managing Business Success, Prentice Hall, UK,
P.s.
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