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Source: Skinner, Wickham(1969). "Manufacturing: Missing Link in Corporate Strategy". In
Alan M.Kantrow (ed.), (1983), Survival Strategies for American Industry, John Wiley &
Sons, USA: 107-108.
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Source: Adapted from: Hill, Terry (1993). “The Essence of Operations Management".Prentic-
Hall International, UK: 19.
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