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CRM-Correction 

 

What is CRM in tourism industry?  

How AI is integrated into CRM in tourism industry ? 

 

Answer 01 chosen from students' attempts: 

CRM is really important in tourism knowing the fact that it's mainly based on maintaining relationships 

between a company and its clients and that tourism is an industry that's based on services and if we'd talk 

about how CRM and AI are both used in tourism for example a traveling agency would use the CRM to create 

a data base for its consumers and visitors making it easy since each client would have their own profile it 

could also be used when booking or using the agencies services ect and AI could also be used by the agency 

for example when creating or providing chatbots that can make it convenient for costumers to do research on 

the agency's site or main page. 

 

Answer 02 chosen from students' attempts: 

AI Integration into CRM in Tourism: 

Artificial Intelligence (AI) is increasingly being integrated into CRM systems in the tourism industry to 

enhance customer experiences and operational efficiency. Some examples include: 

1. *Chatbots*: AI-powered chatbots can handle customer inquiries, provide personalized recommendations, 

and assist with bookings. 

2. *Predictive Analytics*: AI-driven predictive analytics can forecast customer behavior, helping tourism 

businesses to tailor their marketing efforts and optimize pricing. 

3. *Personalization*: AI can analyze customer data to offer personalized recommendations, special offers, 

and content. 

4. *Sentiment Analysis*: AI-powered sentiment analysis can monitor customer feedback and sentiment, 

enabling tourism businesses to respond promptly to concerns and improve their services. 

5. *Automated Customer Segmentation*: AI can automatically segment customers based on their behavior, 

preferences, and demographics, allowing for targeted marketing campaigns. 
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