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Nike stands out as a successful example in digital Marketing, having managed to integrate technology, values, and human interaction into its marketing campaigns.
Nike relies on a comprehensive website, smart applications such as Nike Run Club, and a strong presence on social media platforms like Instagram and YouTube.
Through these channels, the company delivers inspiring content that focuses on values such as determination, equality, and innovation, bringing it emotionally and behaviorally closer to its customers.
Nike also uses Multichannel Marketing, allowing customers to discover a product on social media, add it via the app, and purchase it in-store — enhancing the customer experience and reinforcing brand loyalty.
In addition, the company leverages digital data analytics to understand customer behavior and continuously improve its strategies.
Despite this success, Nike faces challenges related to intense competition and maintaining its value-based brand image in a fast-changing and competitive global market.
 Questions
 Part One: Comprehension Questions
1.	What is meant by digital marketing as mentioned in the text?
2.	Mention two digital channels used by Nike in its marketing strategy. ?
3.	What benefit does the company gain from using multichannel marketing?
4.	What kind of values does Nike focus on in its digital content?
 Part Two: Analysis Questions
5.	In your opinion, how has the use of digital data improved Nike’s marketing performance?
6.	What is the relationship between corporate values and brand loyalty in Nike’s case?
7.	Analyze how combining digital and physical channels enhances customer experience.
Part Three: Critical Thinking Questions
8. What challenges might Algerian companies face when applying the same digital marketing model as Nike?
9. Suggest two ways a local company could benefit from Nike’s experience in building a value-based relationship with its customers.
10. Do you think digital marketing contributes to promoting human values, or is it purely a commercial tool? Justify your answer.

