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Market Positioning

On this map is a correlation between service & price.

m! + plotted on attributes of
price & perceived service

S = as price goes up. so does
FIege service
*“Ralace
Shangri-La
S kS
High | Modsrate
service 1 sarvice
Atlantic
Sheral L J
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»

Figure 8-3 Positioning map of service level versus price. From Christopher Lovelock, Services
Marketing, 1996, p. 178 Prentice Hall, Upper Saddle River, NJ. Used with permission.



